
MANAGEMENT TEAM
Neil Clark CEO. Neil is the founder of IHF. 
With an engineering education Neil started his 
career as a Military Aviator where he experienced 
the effects of human factors first-hand and 
developed a fascination with the subject. He 
satisfied his curiosity through a Master Education 
in Applied Human Factors and moved into the 
world  of military test and evaluation. Neil has 
the experience and deep-rooted belief to deliver 
effective human factors advice and a drive to 
exceed customer expectations.

Gus Nash, Executive Officer. Gus is a Senior 
Human Factors (HF) Consultant with IHF. He 
served as a RAF Officer and Pilot from 1984-2013, 
in Germany, England and Fife.  He specialised 
latterly in training, HF and flight safety.  Gus joined 
IHF in 2013. He is a qualified teacher with recent 
experience in designing and delivering courses 
on human factors and risk assessment. His 
professional HF interests include communications, 
stress and procedural compliance.

Don  Nicolson, Chairman. Don is a senior 
business leader with over 30 years’ experience 
in the oil, gas and mining sectors. He spent 26 
years with BP and has run large scale oil & gas 
businesses both in the UK and internationally, 
as well as holding senior BP corporate head 
office roles. Don is a previous CEO of SRG, which 
operated the UK’s largest surface coal mining 
business and also served as Chairman of Nordic 
Energy Plc. He is also an advisory board member 
for Scottish & Southern Energy’s Exploration & 
Production business.

Our extensive knowledge will 
help you become compliant 
with EASA regulations

PART-145 TRAINING COURSE

We at IHF are proud to provide an initial/refresher 
training in Human Factors and Human Performance 
awareness. The training covers the subjects descri-
bing the Part-145 A.30 regulations. IHF is an approved 
supplier of this type of training to EasyJet.

WHAT IS THE COURSE ABOUT?

• Human Factors and Human Performance awareness in 
compliance with EASA regulations

• Subjects describing the Part-145 A.30 regulations
• Error models, theories & classification
• Improving communication and managing cultural issues
• Teamwork
• Human Performance and Limitations including, but not 

limited to;
◊ Cognitive performance & memory
◊ Stress
◊ Fatigue
◊ Situational Awareness
◊ Complacency
◊ Decision making

WHY SHOULD I COMPLETE THIS COURSE?

• It allows you to demonstrate means of compliance with 
EASA regulations in accordance with your Maintenance 
Organisation Exposition (MOE).

• Receive a certificate from IHF after completed training.

WHO SHOULD DO THIS COURSE?

• Employees of Part-145 approved organisation working 
in aviation maintenance and supply chain activities.

• Individuals seeking Part-145 or Part-66 accreditation.

PRICING:

Typically, a course lasts one day (initial) or a ½ day (refres-
her).  Attendance is optimised for 12 people (one trainer) 
and the total cost of each ½ day is £600 not including VAT 
and expenses.  Longer courses will be priced individually but 
as a guide, a 2-day course will cost around £1,800 (ex VAT & 
expenses).

Individuals wishing to book on to courses should get in touch 
for current rates.



ABOUT IHF

IHF is an award-winning HF consultancy, staffed by ex-military pilots. 
IHF helps organisations mitigate the negative impacts of HF and by 
using a range of proven tools, techniques and training methods helps 
reduce human error, whilst improving performance and user wellbeing.

IHF has a proven track-record working with a range of small to 
medium-sized companies through to Blue Chips and the NHS.  We 
focus on cost-negative interventions that address a variety of concerns 
including:

• Regulatory compliance
• Risk
• Human Performance
• Staff Morale
• Management of Change

AWARDS:

CONTACT US:

ABOUT US

www.IHF.co.uk
T: 0131 201 2085

        info@ihf.co.uk             @IHFLimited


